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 The New Form of Brand and User Safety
ARTIFICIAL INTELLIGENCE:



DID YOU KNOW?
A study by Vosoughi et al. collected data on how 
quickly false information spreads online. With  
Twitter users as the sample population and by 
setting their research on an 11-year period (2006 - 
2017). They found out that fake news travels and 
spreads faster by 1% to approximately 1000 to 
1000,000 people while the truth spreading was 
a rare occurrence, with only 1000 of the 
population sharing it.

The findings seem to be backed by a recent and 
massive issue involving Facebook, which involved 
Joe Biden calling Trump Supporters 'Dregs of 
Society’. Not to mention, the social media bigshot 
was also under fire following rumors that the 
COVID-19 virus was created by either the US or 
Chinese government being shared at a rapid rate 
across the platform. 

Unfortunately, fake news and information were 
not the only major concerns that arose with the 
use of social media. Thereis also the continuous 
hate speech, trolling, cyberbullying, and relentless 
spamming. A single post can be reproduced 
multiple times, edited and shared until its original 
message is no longer clear nor apparent to the 
public. One negative review or hurtful comment 
creates a ripple effect that could be long-term 
and fatal.

The internet has 
undeniably become a 
perilous place for you 
and your users, 
but what are you to do and what 
measures are you to employ to 
protect your brand and users?

Aside from the typical human 
moderation, AI is revolutionary 
especially when it comes to detecting 
content that needs to be flagged 
immediately. An example would be 
hate speech increasing during live 
streams.

On July 27 this year, The Meet Group 
and Spectrum Labs collaborated to 
create real-time content moderation 
using AI. AI also lessens harassment 
through carefully curated algorithms 
that real people have discussed and 
finalized. Imageries and visual content 
are scanned by automated moderators 
with the aid of semantic segmentation. 
It speeds up the time it takes to detect 
any hint of nudity and explicit content 
in photos uploaded and shared online. 
Aside from the context, the quality of 
video and images are well-regulated 
too. 

Artificial intelligence 
is your answer
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Human moderators 
collaborating with AI.

Consistently reinforced deep learning, 
machine learning, and updated libraries of 
AI moderators broaden their background and 
scope in analyzing text-based content filled with 
slang terminologies, culturally rooted remarks 
and heated user conversations. Lastly, with AI 
being present in chats, it enables monitoring 
how much toxicity is being spread on the 
platform and prevents it from happening again.

You may think it’s excessive, but the 
sheer power that they bring to the table 
is massive when it comes to protecting 
your business reputation and your users.

Their combined efforts of real-time and 
accurate content moderation give your 
brand and users sufficient and all-around 
protection, thereby helping you create a 
safe environment free of trolls, 
spammers, and scammers. Your digital 
brand communities gain the power to 
monitor content 24/7 with automated 
filtering. The expertise and keenness of 
human moderators pinpoint fake 
personas due to the complexities of 
their speech pattern and behavior.

But here’s an even more 
innovative idea:

The NMS Commitment: Buffering Between 
Various User Content

NMS understands the level of blood, sweat, and tears put into the creation of a brand.

Most, but not all reactions that people post online are genuine reflections of personal 
experiences, opinions, and emotionally charged reactions. It is a grey area of online branding 

that businesses cannot have full control over. There will be some hurtful yet constructive 
comments to encounter along the way, but that shouldn’t excuse unacceptable social 

behavior from being carried over online.



Fortunately, your choices are not limited 
between rolling with the tide or caving in. 

New Media Services is no stranger to offensive 
remarks and disapproving reactions from the 
digital community. Over the years of building 
our business, the reality that one cannot please 
everybody no matter how pure or good your 
intentions may be, is a clear message that has 
been openly accepted and used as motivation 
by the NMS team. Countless mudslingers have 
hurled false information about our services. We 
have been met by an angry mob of customers. 
We have had to rebuild credibility from scratch, 
following thebitterness of each bout of unmet 
success and disapproval from target customers.

But did this drive us to finally throw in the towel 
and admit defeat?

Hardly.

Did it make our skin thicker and triple our 
motivation?

Indeed it has.

We used it as fuel to reconstruct our services
from the bottom up, to take more risks, and 
to be bolder even in the face of the toughest 
trolls and naysayers. We used our obstacles 
to instill empathy in every problem we are 
entrusted to resolve, to set a standard for 
how to regain control in a sea of seemingly 
‘faceless’ spectators, to show businesses at
their initial stages that there is always a 
better alternative to make digital branding 
and upholding user safety more manageable.

We hold a valuable obligation to fellow 
businesses, as one that specializes in 
expanding, stabilizing, and augmenting 
internal operations through outsourcing. 
Beyond the tailor-made solutions we present, 
particularly our lineup of moderation services, 
is a persistent desire to keep hard-earned 
customer trust from crumbling to pieces and 
guide unsuspecting end-users from falling in
to the web of deceptive online misdeeds.

That is the NMS commitment.

The NMS Newsletter 4



Why choose NMS?

Driving Efficiencies and Growth for Your Business is Our #1 Priority.

New Media Services pledges to give flexible, tailor-made solutions 
to aid in the growth and success of numerous businesses. From 
customer support and virtual assistants to content creation and 

moderation to social media marketing, web design, and 
development, NMS’s lineup of BPO solutions is designed 
to meet big and small resource and manpower demands.

Have a campaign or project not covered by our list of services? 
Contact us and we’ll be more than happy to make an assessment!

https://newmediaservices.com.au/contact-us/Contact Us
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WE LOOK FORWARD TO BECOMING A PART OF YOUR BUSINESS’ SUCCESS!

CONTACT US OUR COMPANY

Main Office

4 Dundass Grove, Botanic Ridge
VIC, Australia 3977

info@newmediaservices.com.au

FOLLOW US

https://www.linkedin.com/company/new-media-services-pty-ltd/ https://twitter.com/NewMediaAUShttps://www.facebook.com/NewMediaServicesPtyLtd https://www.instagram.com/newmediaservicesltd/

Our Customizable Outsourcing Solutions:

MULTILINGUAL 
CONTACT CENTER

Deliver accessible customer care 

and assistance with advanced 

platforms for Call Center, 

Email Support, Live Chat 

Operators, Escalation, 

Customer Support Tickets and 

Refund Management.

CONTENT CREATION 
AND PRODUCTION

Our seasoned content creators aim 

to maximize your digital presence 

while helping make your products 

and services be known across 

the internet.

ONLINE MODERATION

Employ our online moderation 

expertise that help regulate 

content in text, image, and 

video formats on online

communities, social platforms, 

dating apps and websites.

LIVE CHAT OPERATORS

Save more on operational costs. 

Enable 24/7 availability for your 

customers and convert visitors 

into patrons with the help of 

skilled customer support 

operators for live chat.

IT SUPPORT PLATFORMS

Ready-to-Integrate and 

customizable platforms designed 

to execute simple to 

complex functions for your 

service needs.

VIDEO PRODUCTION AND 
ANIMATION SERVICES

Video production and animation 

services help enhance your digital 

advertising and branding strategies. 

Employ the creative 

genius of our resident animation 

and video production experts.
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